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Founded in 1998 in the city of joy - Kolkata,
Macaws Infotech has been a trusted name in
Enterprise IT Security, Cybersecurity, and Cloud
Security for 26 years. 

Our portfolio covers NGFW, VPN, WAF, EDR, XDR,
DLP, SOC, and complete Cloud services for AWS,
Azure, Google Cloud, and more.

Macaws Infotech partners with premium
technology providers from across the world,
delivering the finest solutions purpose-built for
every business type.

ABOUT US 
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2021

2022

Macaws Infotech

2018

2019

2020

Sophos Best Solution Partner Award
Sophos Best SME Partner Award
ISODA Security Solution Provider
Award
IDG ChannelWorld Premier 100
Honoree

Sophos Best Enterprise
Partner Award

SME Channels Cloud Partner of India
CRN Channel Leadership Award 
IDG ChannelWorld Premier 100 Honoree

Sophos Most Consistent Partner
CRN Excellence Enterprise Security
VARINDIA Best Security Partner 
ITPV Best Partner for Security Solution
SME Channel Security Specialist
Award
VARINDIA Star India Award

Sophos Best Platinum Partner
IDG ChannelWorld Premier 100
Honoree

Sophos Best Solution Partner
IDG ChannelWorld Premier
100 Honoree

2023

MILESTONES
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Technology
Partners

MDM
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NMS

DDI

Exposure
Mgmt.

SIEM,
SOAR,
UEBA

SASE

Cloud
Security
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Email
Security

Backup

Endpoint
Security

Cloud Platforms
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SOLUTIONS & SERVICES LANDSCAPE

IPS / IDS

DNS Security

Proxy

NAC

Next-Gen Firewall

Encryption

DLP

Database Security

App / API Security

EDR

Patch/Asset Mgmt.

Server Endpoint MDM

VAPT Red Team

SIEM SOAR

Threat IntelBlue Team

AI-Native

IdP / IAM / MFA / PAM

Identity Security

Vulnerability Mgmt.

Backup

Internet

Switch AP

Email
Security

AAA

ZTNA

NMS

NDR

VPNWAF

IoT/OT
Security XDR

Cloud
Protection
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Next-Gen Endpoint Security
Endpoint Configuration Assessment 
Solution Deployment 
Requirement-based Policy
Enforcement 
Policy Drilling & Hardening
Log Analysis
Agent Issue Resolving 
Force Uninstallation on Agent
Corruption
Resolving Alerts & Incidents
Proactive Threat Hunting with
EDR/XDR & Data Lake
Threat Correlation with Advisory

MDM & MAM
 MDM Configuration
Assessment
Solution Deployment 
Policy Deployment as per
Customer's Requirement 
Policy Drilling & Hardening
BYOD & Corporate
Management 
Managed Play Store 
Device & Application Access
Control 
Location Tracking 
Remotely New Application
Deployment 

Next-Gen Firewall
Firewall Policy Assessment 
Product Deployment 
VAPT of Firewall 
Policy Drilling & Hardening 
Log Analysis and Audit 
Resolving Alerts & Incidents 
HA Deployment 
SD WAN Deployment 
VPN Deployment 
Check for C&C 
IPS Hardening 
SNAT & DNAT Deployment 
Web Protection 

SERVICE
OFFERINGS
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Email Protection
Email Configuration Assessment 
Solution Deployment 
Policy Deployment as per
Customer's Requirement 
Policy Drilling & Hardening 
Quarantine Management

ZTNA & ZTSA
Product Deployment 
Policy Deployment as per
Customer's Requirement 
App Container for Secured Access 
Log Analysis 

Cloud Security Services
Edge Security; WAF 
DDoS; SQLi; XSS protection 
Workload; Container;
Serverless security 
Identity & Access
Management 
Encryption; KMS 
Cost Optimization 
Cloud Email Deployment &
Migration - Google
Workspace/M365

Proxy & Web Protection
Proxy Configuration & Policy
Assessment 
Solution Deployment 
Policy Deployment as per
Customer's Requirement
Web Control 
Application Web Control
ACL Configuration 
HA Configuration 
Policy Drilling & Hardening

SERVICE
OFFERINGS
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Backup
Backup Server Config Assessment 
Product Deployment 
Ransomware protection &
Encryption 
Backup Restore & Disaster Recovery
Cloud Backup, Hybrid Backup 

Patch Management
PM Configuration
Assessment 
Product Deployment 
Policy Deployment as per
Customer's Requirement 
Remote Patch Deployment
in Unpatched Systems 
Remote Application
Deployment 
Remote Uninstallation of
Application 

DLP & CASB
DLP Configuration & Policy
Assessment 
Product Deployment 
Policy Deployment as per
Customer's Requirement
File Type Blocking/Allowing 
File Name Blocking/Allowing
File Content
Blocking/Allowing
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Encryption
Encryption Configuration
Assessment 
Product Deployment 
Requirement-based Policy
Deployment 
Policy Drilling & Hardening 
Recovery 

Managed Services
Cybersecurity Facility
Management 
24x7 On Call Services 
Routine Assessment and
Monitoring 
Reducing Attack Surface 

Audit, Incident Response,
Vulnerability Assessment 

Vulnerability Assessment &
Penetration Testing 
Red Teaming 
Incident Response Service 
Ransomware Clean-up in
Breached Environment 
Configuration Review &
Hardening

SERVICE
OFFERINGS
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BFSI Manufacturing

AutomobileIT, ITES
& BPM

Science &
Research

Hospitality

Healthcare Pharmaceutical
& Life Science

Education

Government TelecomMedia &
Entertainment

Utility &
Energy

Mining

INDUSTRY & BUSINESS VERTICALS

MSMEs

Start-ups

Enterprise
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WE’RE YOUR GO-TO
IT WINGMAN
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+91 98300 60984 
+91 80170 22422

Call us

manasi@macawasinfotech.com

Email Address

4B101, Ecospace
Newtown, Kolkata 70016

https://www.linkedin.com/company/macaws-infotech/
https://twitter.com/manasisaha?lang=en
https://www.facebook.com/MacawsInfotech

